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Using eSetup 
Note: All occurrences of Revo in this document also refer to Revo Plus unless otherwise specified. 
This document provides a step-by-step guide to using eSetup on the Psion Revo to set up your Internet 
connection and email details. It assumes that you already have an Internet and email account and that 
you have received a list of your account details from your Internet Service Provider (ISP) or have the 
account set up on a PC. For information on taking your Internet and email settings from your PC see 
the Setting up your Psion using your PC Internet and email settings support document. 
Note: This document and eSetup both mention IMAP4. This functionality was unavailable at the time 
of writing and is planned for later release as a plug-in. 
 

Required information 
Before using eSetup, you will need to know the following: 
Information required Example Your account 
Internet Service Provider (ISP) FreeServe  
Country code (for your ISP’s phone number) +44  
Area code (for your ISP’s phone number) 0845  
Telephone number to connect to your ISP 0796699  
Account username psicomp.freeserve.co.uk  
Account password ******  
Whether a login script is required to connect 
to your ISP 

No  

IP address if not automatically assigned on 
connection 

N/A  

Primary DNS address if your ISP needs it to 
be specified 

N/A  

Secondary DNS address if your ISP needs it 
to be specified 

N/A  

Email address chris@psicomp. 
freeserve.co.uk 

 

Incoming mail (POP3 or IMAP4) server pop.freeserve.net  
Mailbox username/login (if different from 
your Account username) 

chris@psicomp. 
freeserve.co.uk 

 

Mailbox password (if different from your 
Account password) 

******  

Outgoing mail (SMTP) server smtp.freeserve.net  
Modem type Infrared mobile phone  
The examples in this table below show the relevant information for a FreeServe account. Your account details will be 
different. 
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Entering the settings on your Psion 
1. Open eSetup by selecting it from the Extras bar. 
2. If you have not created an Internet connection before using eSetup, the first screen you will see is 

a welcome message, so once you have read it, tap the Next button. 
3. If you have already created an 

Internet connection with eSetup 
you will be asked if you would 
like to Create a new Internet 
connection, Edit an existing 
Internet connection or Delete 
an Internet connection.  
Tap on the circle next to the desired option and tap the Next button. 
If you chose to edit an Internet connection, you will be asked to select which Internet connection 
to edit. Tapping the Next button will take you through steps 4 onwards to edit the existing 
information. 
If you chose to delete an Internet connection, you will be asked to select which Internet 
connection to delete. Tapping the Next button will take you to a screen where you should press 
the Finish button to confirm the deletion. 
If you chose to create an Internet connection, you will then be asked if you would like to Create 
an entirely new Internet connection or Base the new connection on an existing connection. 
Choosing to base the connection on an existing one will allow you to select on which connection 
to base the new connection. Tapping the Next button will then take you through steps 4 onwards. 
Choosing to create an entirely new connection and tapping the Next button will take you the steps 
in the rest of this document. 

4. On the Internet Service 
telephone number screen, 
ensure that Smart dialling is 
ticked then tap on [Country] 
and type in the country code you 
noted previously, without the + 
sign. 

5. Tap [Area] and enter the area code (without the leading 0 as smart dialling is being used). 
6. Tap [Number] and enter the telephone number then tap the Next button. 
7. On the Login details screen, tap 

Username and type in your 
account username. Then tap 
Password and type in your 
account password and do the 
same for Confirm password. 
Then, tap the Next button. 

8. On the Login script screen, tap 
on the circle next to Yes if your 
ISP requires a login script. If not, 
tap the circle next to No. Then 
tap the Next button. 
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9. If you chose to enter a login 
script, the next screen allows you 
to select the needed port settings, 
whether a terminal window 
should be displayed after dialling 
and allows you to type in the 
script. 
For more information on scripting, see the ‘Setting up for the Internet’ documentation. Also see 
www.mobile.psion.com and your ISP’s web site. 

10. On the IP address screen, if 
your ISP does not automatically 
assign you an IP address on 
connection (i.e. you have a static 
IP address) untick the 
Automatically assigned box, 
tap IP address and type in your 
IP address. 
If your ISP does automatically assign you an IP address (i.e. you have a dynamic IP address), 
leave the Automatically assigned box ticked. Then tap the Next button. 

11. On the DNS server address 
screen, if your ISP requires you 
to specify your primary and 
secondary DNS servers, untick 
the Automatically assigned 
box, tap Primary and type in 
your primary DNS server 
address. 
Repeat this for your secondary DNS server by tapping Secondary and typing in your secondary 
DNS server address. Then tap the Next button. 

12. On the Your name screen, type 
in your name as you would like 
it to appear on outgoing emails 
then tap the Next button. 

13. On the Email address screen, 
type in your email address and 
tap the Next button. 

14. On the Incoming mail details 
screen, type in your incoming 
mail (POP3 or IMAP4) server 
then tap the Next button. 
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15. On the Mailbox login details 
screen, if your mailbox 
username/login or password is 
different from your account 
username or password, untick 
the Use my Internet login 
details box. 
Tap Mailbox login and type in your mailbox username/login. Tap Password and type in your 
mailbox password and repeat for Confirm password. Then tap the Next button. 

16. On the Outgoing mail screen, 
type in your outgoing mail 
(SMTP) server and tap the Next 
button. 

17. On the Modem screen, use the 
⊳ or ⊲ keys to select the modem 
you will be using for this 
connection then tap the Next 
button. 
Note: The modems you will be 
offered depend on the modems  
that have been set up in the Modems control panel. For more information on setting up modems, 
see the Setting up Web, Email, Fax and SMS support document. 

18. On the Connection name 
screen, type in a name for the 
setup and select whether this will 
be your default Internet 
connection by tapping on the 
circle next to Yes or No as 
appropriate. Then tap the Next 
button. 

19. When you reach the Setup 
complete screen, either tap the 
Finish button to save the 
connection or tap the Cancel 
button to exit the wizard without 
saving. 

20. If you tapped the Finished 
button, you will then see a 
screen informing you that your 
settings have been saved. Tap 
the Continue button. 
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